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Abstract

Food Safety Problems and the Consumer Movement
in China: Civilian Movements for Consumers’
Sovereignty and Their Limitations

Jingjun Liang

Since the reform and opening up policy, China has experienced rapid economic development,
but accompanying this growth, food safety issues have gradually evolved into a serious social
challenge. To address this problem, the central and local governments have implemented measures
such as legal and administrative reforms to strengthen food safety management. Meanwhile, various
consumer movements have actively emerged in the private sector to safeguard food safety.

This study focuses on the activities of civilian organizations and “professional fraud fighters”
centered on consumers’ sovereignty in the food safety field. Through a literature review, field
research, case analysis, and interviews with professional fraud fighters, corporate employees,
government officials, and lawyers, this study reveals the actual conditions, challenges, and limitations
of these activities.

Consumer movements in the food safety field currently face multiple difficulties, including the
weak position of civilian organizations and individuals, inadequate regulatory systems, pressure from
enterprises, profit-driven motives of professional fraud fighters, and government management
tendencies that favor protecting enterprises. These issues severely hinder the protection of consumer
rights and the realization of market fairness.

To effectively address these challenges, China must adhere to the principle of consumers’
sovereignty, take concrete measures to promote the healthy development of consumer organizations
and movements, and build a fair and just market system to ensure food safety and protect consumer

rights.

98



